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EXPLANATION OF SYMBOLS AND REFERENCE MARKS 

 
The following are the only symbols used for the purposes indicated below: 
 

C  Changed regulation 
 
D Decreased rate 
 
I  Increase rate 
 
N  New rate, regulation 
 
T Text change 
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APPLICATION OF TARIFF 

 
 
This tariff sets forth the service offering, rates, terms and conditions applicable to the furnishing 
of intrastate end-user telecommunications services by Global Connection, Inc. of America 
hereinafter "Global Connection", to residential customers within the State of Ohio. This tariff is 
effective only where an approved interconnection agreement exists with the incumbent LEC 
currently serving such area. 
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SECTION I – DEFINITIONS 

 
Account Number:  
Customer's telephone number is the account number 
 
Advance Payment:   
A Payment that may be required by a local service provider as a means of compensation for extraordinary 
expenses, including, but not limited to, special construction costs associated with a particular service 
installation. 
 
Application for Service:  
A standard order form that includes all pertinent billing, technical, and other descriptive information that will 
enable Company to provide telecommunication service. 
 
Authorized User:   
A person that either is authorized by the Customer to use local exchange telephone service at Customer's 
residence or other location, or is placed in a position by the Customer, either through acts or omissions, to use 
local exchange telephone service. 
 
Basic Local Service Charge:  
The charge to provide local dial tone service, without taxes, fees or toll calls included. 
 
Commission:    
Public Utilities Commission of Ohio, unless specifically stated otherwise. 
 
Company:    
Global Connection, Inc., which is the issuer of this tariff. 
 
Competitive Local Carrier (CLC):  
Denotes a common carrier that is issued the appropriate Certificate to provide local exchange 
telecommunications service. 
 
Customer:  
The person, firm, corporation or entity that orders service, uses and/or is responsible for the payment of 
charges and for compliance with the Company's tariff regulations. 
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SECTION 1- DEFINTIONS (continued) 

 
 
Customer-Provided Equipment:  
Terminal equipment, as defined herein, provided by Customer. 
 
Demarcation Point:  
The premises wire demarcation point begins where the Customer's inside wire connects to the 
intrabuilding network cable (INC). Where there is no INC, the demarcation point is the point of entry at 
Company's entrance facility. This demarcation point separates the responsibility of the end user from that 
of a vendor or Company's vendor of choice for premises wire repair and Customer Provided Equipment 
trouble isolation. 
 
Disconnection:  
The disconnection of a circuit, dedicated access line, or pod connection being used for existing service. 
 
End-User:  
Any person, firm, corporation, partnership, or other entity that uses the services of the Company under the 
provisions and regulations of this tariff. The End User is responsible for payment unless the charges for 
the services utilized are accepted and paid by another Customer. 
 
Exchange Carrier:  
Any individual, partnership, association, joint-stock company, trust, governmental entity or corporation 
engaged in the provision of local exchange telephone service. 
 
Exchange Service:  
The furnishing of service for telephone communication within local service areas in accordance with the 
provisions of this Tariff. 
 
Holidays:  
Holidays observed by the Company as specified on this tariff. 
 
Incumbent Local Exchange Carrier (ILEC):  
A local exchange carrier, including successors and assigns that is certified by the commission and was 
providing basic local exchange service on February 8, 1996. 
 
Individual Case Basis:  
A service arrangement in which the regulations, rates and charges are developed based on the specific 
circumstances of the Customer's situation. 
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SECTION 1 - DEFINITIONS (continued) 

 
LATA:  
A local access and transport area established pursuant to the Modification of Final Judgment entered by 
the Unites States District Court for the District of Columbia in Civil Action No.82-0l92 for the provision 
and administration of communications services. 
 
Local Calling:  
A completed call or telephone communication between a calling Station and any other Station within the 
local service area of the calling Station. 
 
Local Service:  
Service that provides for exchange telephone communication within the local service area at rates and 
under regulations as provided in this Tariff 
 
Local Service Area:  
That area within which a Customer to exchange service can make telephone calls at exchange rates. A 
local service area may be made up of one or more central office areas or exchange areas. 
 
Non-Recurring Charges:  
The one-time initial charges for services or facilities, including but not limited to charges for processing 
and installation, for which the Customer becomes liable at the time dial tone is achieved. 
 
Premises:  
Customer premises are all space in the same building occupied by a Customer and all space occupied by 
the same Customer in different buildings or continuous property. 
 
(Premises) Inside Wire: 
Inside (premises) wire (simple wire) refers to all non-system inside (premises) telephone wire on the 
Customer's side of the inside wire demarcation point but does not include Customer premises equipment. 
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SECTION 1 - DEFINITIONS (continued) 

 
Recurring Charges:  
The monthly charges to the Customer for services, facilities and/or equipment, which continue for the 
agreed upon duration of the service. 
 
Service Commencement Date:  
The first day following the date on which the Company notifies the Customer that the requested service or 
facility is available for use, unless extended by the Customer's refusal to accept service which does not 
conform to standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer's acceptance of service. 'Me parties may mutually agree 
on a substitute Service Commencement Date. 
 
Service Order:  
The written or verbal request for local exchange services requested by the Customer and the Company in 
a format specified by the Company. The acceptance of the Customer and the Company of a verbal service 
order and/or the signing of a written Service Order by the Customer and acceptance thereof by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, 
but the duration of the service is calculated from the Service Commencement Date. Service Order may 
also be referred to as Customer Service Agreement. 
 
Services:  
The Company's local telecommunications services offered to the Customer. 
 
Station: 
Telephone equipment from or to which calls are placed. 
 
Trunk:  
A communications path connecting two switching systems in a network, used in the establishment of an 
end-to-end connection. 
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SECTION 2 – REGULATIONS 

 
2.1  Undertaking of the Company 
 
2.1.1 Scope 
 
The Company undertakes to furnish communications service pursuant to the terms of this tariff in 
connection with the provision of an access line and usage within a local calling area for the transmission 
of high quality one-way and/or two-way information transmission between points within the State of 
Ohio. 
 
Customers may use services and facilities provided under this tariff to obtain access to services offered by 
other service providers. The Company is responsible under this tariff only for the services and facilities 
provided herein, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, or to 
communicate with its own customers. 
 
2.1.2  Terms and Condition 
 

(A)  Global Connection, Inc. of America wants to provide prepaid service in the state of Ohio. Global 
Connection, Inc. of America provides prepaid service by asking the customer to pay the first 
month's basic local service plus the Federal Line Charge, taxes and surcharges prior to providing 
dial tone. No customer deposits will be required at this time. 
 

(B)  Before a new customer can receive dial-tone through the Basic prepaid package, they must first 
pay for: 

 AT&T Areas 
First Month's service  $ 33.45   (each access line) 
Installation Fee   $ 40.00   (each access line) 
Total    $ 73.45 
 
    CenturyTel/Sprint; Frontier/Verizon Areas 
First Month's service  $  49.45   (each access line) 
Installation Fee   $  85.00   (each access line) 
Total    $134.45 
 

(D) 
(I) 
(I) 

 

(N) 
ǀ 
ǀ 

(N) 
 

(C) 
ǀ 
ǀ 

(C) 
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SECTION 2 – REGULATIONS (continued) 

 
2.1  Undertaking of the Company (continued) 
 
2.1.2  Terms and Condition (continued) 
 

(C) An application for services, whether made orally or in writing, establishes the contract between 
the customer and the Company on the terms and conditions set forth in this tariff.  
 

(D) The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, or due 
to some other cause beyond the Company's control. 
 

(E) The furnishing of service under this tariff is subject to the availability on a continuing basis of all 
the necessary facilities and is limited to the capacity of the Company's fiber optic cable facilities 
as well as facilities the company may obtain from other carriers, from time to time, to furnish 
service as required at the sole discretion of the Company. 
 

 

(T) 
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SECTION 2 – REGULATIONS (continued) 

 
2.1.2  Terms and Conditions (continued) 
 

(F) Customers may be required to enter into written service orders that shall contain or reference a 
specific description of the service ordered, the rates to be charged, the duration of the services, 
and the terms and conditions in this tariff.  
 

(G) At the expiration of the initial month, service shall continue on a month-to-month basis at the 
then current rates unless terminated by either party. Customers may request disconnection 
verbally or in writing. The company will provide written notice in compliance with the Public 
Utility Commission of Ohio, to the customer prior to the disconnection of service. Such 
disconnection shall not relieve the customer of the obligation to pay any charges incurred under 
the service order and this tariff prior to termination. The rights and obligations that by their nature 
extend beyond the termination of the term of the service order shall survive such termination 
which would include any past due bills, plus the pro rata amount due for service provided to date, 
any toll charges and directory assistance charges. 
 

(H) Service is provided on a monthly basis. All calculations of dates set forth in this tariff shall be 
based on calendar days, unless otherwise specified herein. The prorating of bills for partial 
monthly service will be calculated on this basis. 
 

(I) This tariff shall be interpreted and governed by the laws of the State of Ohio without regard for its 
choice of laws provisions. 
 

(J) The Customer has no property right to the telephone number or any other call number designation 
associated with services furnished by the Company. The Company reserves the right to change 
such numbers, or the central office designation associated with such numbers, or both, assigned to 
the Customer, whenever the Company deems it necessary to do so in the conduct of its business. 
 

(K) The Customer agrees to operate any Company-provided equipment in accordance with 
instructions of the Company or the Company's agent. Failure to do so will void Company liability 
for interruption of service and may make the Customer responsible for damage to equipment. 
 

(L) Reserved for future use. 
 

(M) No other telecommunications provider may interfere with the right of any person or entity to 
obtain service directly from the Company. No person or entity shall be required to make any 
payment, incur any penalty, monetary of otherwise, or purchase any services in order to 
have the right to obtain service directly from the Company. 

 
 

(T) 

(T) 
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SECTION 2 – REGULATIONS (continued) 

 
2.1.3  Liability of the Company 
 

(A) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

 
(B) With respect to Emergency Telephone Number Service (911, E911):  
 

The Company is not responsible for any infringement or invasion of the right of 
privacy of any person or persons, caused or claimed to have been caused, directly 
or indirectly, by the use of 911 Service. Under the terms of this tariff the Public 
Safety Agency must agree, (except where the events, incidents, or eventualities 
set forth in this sentence are the result of the Company's gross negligence or 
willful misconduct), to release, indemnify, defend and hold the Company 
harmless from any and all losses or claims whatsoever, whether suffered, made 
instituted, or asserted by the Public Safety Agency or by any other party or 
person, for any personal injury to or death of any person or persons, or for any 
loss, damage, or destruction of any property, whether owned by the customer or 
others. Under the terms of this tariff, the Public Safety Agency must also agree to 
release, indemnify, defend and hold the Company harmless for any infringement 
of invasion of the right of privacy of any person or persons, caused or claimed to 
have been caused, directly or indirectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, occasion or use of 911 
service features and the equipment associated therewith, or by any services 
furnished by the Company including, but not limited to, the identification of the 
telephone number, address or name associated with the telephone used by the 
party or parties accessing 911 service hereunder, and which arise out of the 
negligence or other wrongful act of the Public Safety Agency, its users, agencies 
or municipalities, or the employees or agents of a one of them, or which arise out 
of the negligence, other than gross negligence or willful misconduct, of the 
Company, its employees or agents. 
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SECTION 2 – REGULATIONS (continued) 

 
2.1.4  Provision of Equipment and Facilities 
 

2.1.4.1 The Company shall use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer with the 
regulations contained in this tariff. 
 
2.1.4.2 The Company shall use reasonable efforts to maintain only facilities and/or equipment 
that it furnishes to the Customer, The customer may not, nor may the Customer permit others to, 
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the facilities or 
equipment installed by the Company, except upon the written consent of the Company. 
 
2.1.4.3 The Company may substitute, change or rearrange any equipment or facility at any time 
and from time to time, but shall not thereby alter the technical parameters of the service provided 
by the Company. 
 
2.1.4.4 Equipment that the Company provides or installs at the customer premises for use in 
connection with the services offered by the Company shall not be used for any purpose other than 
that for which it was provided by the Company. 
 
2.1.4.5 The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer-provided communications equipment. Where such equipment its connected to the 
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance and operation of such 
facilities. Beyond this responsibility, the company shall not be responsible for: 
 
(1) The transmission of signals by Customer provided equipment or for the quality of, or 

defects in, such transmission; or 
 
(2) The reception of signals by Customer provided equipment; or 
 
(3) Network control signaling where such signaling is performed by Customer provided 

network control signaling equipment. 
 

 
2.1.5 Service Affecting Activities 
 

The company will provide the Customer reasonable notification of service affecting activities that 
may occur in normal operation of its business. Such activity may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and routine preventative 
maintenance. 

 

(T) 
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SECTION 2 – REGULATIONS (continued) 

 
2.1.6 Universal Emergency Telephone Number Service (911, E911) 
 

2.1.6.1  This tariff does not provide for the inspection or constant monitoring of facilities to 
discover errors, defects, or malfunctions in the service, nor does the Company undertake 
such responsibility. 

 
2.1.6.2 911 information consisting of the name, address and telephone number(s) of customers is 

confidential. The Company will release such information only after a 911 call has been 
received, on a call-by-call basis, only for the purpose of responding to an emergency call 
in progress. 

 
2.1.6.3 The 911 calling party, by dialing 911, waives the privacy afforded by unlisted and non-

published service to the extent that the telephone number, name and address associated 
with the originating station location are furnished to the Public Safety Answering Point.  

 
2.1.6.4 After the establishment of service, it is the Public Safety Agency's responsibility to 

continue to verify the accuracy of and to advise the Company of any changes as they 
occur in street names, establishment of new streets, changes in address numbers used on 
existing streets, closing and abandonment of streets, changes in police, fire, ambulance or 
other appropriate agencies' jurisdiction over any address, annexations and other changes 
in municipal and county boundaries, incorporation of new cities or any other similar 
matter that may affect the routing of 911 calls to the proper Public Safety Answering 
Point. 

 
 
2.1.7 Non-routine Installation 
 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based on cost 
of the actual labor, material, or other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours but at the Customers request, extends beyond 
regular business hours into time periods including, but not limited to, weekends, holidays, and/or 
night hours, additional charges may apply. I if such service is requested a good faith estimate of 
the charges will be provided. 

 
2.1.8  Ownership of Facilities 
 

Title to any facilities or equipment provided in accordance with this tariff remains with 
the provider of such facilities or equipment, whether it is the Company, the underlying 
carrier, or their agents or contractors. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.2  Prohibited Uses 

 
2.2.1  The services the Company offers shall not be used for any unlawful purposes or for any 

use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

 
2.2.2  The Company may require applicants for service who intend to use the Company's 

offerings for resale and/or for shared use to file a letter with the Company confirming 
their use of the Company's offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

 
2.2.3  The Company may require a Customer to immediately shut down its transmission of 

signals if said transmission is causing interference to others. 
 
2.2.4 A customer, joint user, or authorized user may not assign, or transfer in any manner, the 

service or any rights associated with the service without the written consent of the 
Company. The Company will permit a customer to transfer its existing service to another 
entity if the existing customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and nonrecurring installation charges as stated in 
this tariff will apply. 

 
2.3  Obligations of the Customer 
 

2.3.1  The Customer shall be responsible for: 
 
A. the payment of all applicable charges pursuant to this tariff; 

 
B. Reimbursing the Company for damage to, or loss of, the Company's facilities or equipment 
caused by the acts or omissions of the Customer, or the noncompliance by the Customer, with 
these regulations; or by fire or theft or other casualty on the Customer's premises, unless caused  
by the negligence or willful misconduct of the employees or agents of the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.3  Obligations of the Customer (continued) 
 
2.3.1  The Customer shall be responsible for: (continued) 

 
C. providing at no charge, as specified from time to time by the Company, any needed 

personnel, equipment, space, and power to operate Company facilities and equipment 
installed on the Customer Premises, and the level of heating and air conditioning 
necessary to maintain the proper operating environment on such Premises; 
 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and 
conduit necessary for installation of fiber optic cable and associated equipment used to 
provide Access Services to the Customer from the cable building entrance or property 
line to the location of the equipment space described in 2.3.l.C above. Any costs 
associated with obtaining and maintaining the rights-of-way described herein, including 
the costs of altering the structure to permit installation of the Company-provided 
facilities, shall be owned entirely by, or may be charged by the Company to, the 
Customer. The Company may require the Customer to demonstrate its compliance with 
this subsection prior to accepting an order for service; 

 
E. providing a safe place to work and complying with all laws and regulations regarding the 

working conditions on the Premises at which Company employees and agents shall be 
installing or maintaining the Company's facilities and equipment. The Customer may 
need to install and maintain Company facilities and equipment within a hazardous area if, 
in the Company's opinion, injury or damage to the Company employees or property 
might result from installation or maintenance by the Company. The Customer shall be 
responsible for identifying, monitoring, removing, and disposing of any hazardous 
material (e.g. friable asbestos) prior to any construction or installation work; 

 
F. complying with all laws and regulations applicable to, and obtaining all consents, 

approvals, licenses, and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible obtaining under Section 2.3.1.D above; and granting or 
obtaining permission for Company agents or employees to enter the Customer Premises 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; and 

 
G. not creating or allowing to be placed or maintained any liens or other encumbrances on 

the Company's equipment or facilities; and  
 
H.  making Company facilities and equipment available periodically for maintenance 

purposes at a time agreeable to both the Company and the Customer. No allowance for 
interruptions in service will be made for the period during which service is interrupted for 
such purposes. 



GLOBAL CONNECTION INC. OF AMERICA Ohio Tariff No. 1 
Issue Date: April 22, 2004 1st Revised Page 17 
 Cancels Original Page 17 
______________________________________________________________________________ 
 

 
As Approved in Case No. 04-0866-TP-ACE                                                                       Effective: October 19, 2011  
 
 Dave Skogen, Chief Executive Officer 
 5555 Oakbrook Parkway, Suite 620 (T) 
 Norcross, Georgia 30093 

 
SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.3  Obligations of the Customer (continued) 
 
2.3.2  Indemnification of the Company by Customer(s) 
 

With respect to any service or facility provided by the Company, Customer shall indemnify, 
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs, and 
expenses for: 

 
A.  any loss, destruction or damage to property of the Company or any third party, or the 

death of or injury to persons, including, but not limited to employees or invitees of either 
the Company or the Customer, to the extent caused by or resulting from the negligent or 
intentional act or omission of the Customer, its employees, agents, representatives or 
invitees; 
 

B.  any claim, loss, damage, expense or liability for infringement of any copyright, patent, 
trade secret, or any proprietary or intellectual property right of any third party, arising 
from any act or omission by the Customer, including, without limitation, use of the 
Company's services and facilities in a manner not contemplated by the agreement 
between the Customer and the Company. 

 



GLOBAL CONNECTION INC. OF AMERICA Ohio Tariff No. 1 
Issue Date: April 22, 2004 1st Revised Page 18 
 Cancels Original Page 18 
______________________________________________________________________________ 
 

 
As Approved in Case No. 04-0866-TP-ACE                                                                       Effective: October 19, 2011  
 
 Dave Skogen, Chief Executive Officer 
 5555 Oakbrook Parkway, Suite 620 (T) 
 Norcross, Georgia 30093 

 
SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.4  Customer Equipment and Channels 
 

2.4.1  General 
A Customer or user may transmit or receive information or signals via the facilities 
of the Company. The Company's services are designed primarily for the transmission 
of voice-grade telephonic signals, except as otherwise stated in this tariff. A user may 
transmit any form of signal that is compatible with the Company's equipment, but the 
Company does not guarantee that its service will be suitable for purposes other than 
voice-grade telephonic communications except as specifically stated in this tariff. 

 
2.4.2  Station Equipment 
 

2.4.2.1 The user is responsible for providing and maintaining any terminal equipment on the 
user's premises. The electric power consumed by such equipment shall be provided 
by, and maintained at the expense of, the user. All such terminal equipment must be 
registered with the FCC under 47 C.F.R., Part 68 and all wiring must be installed and 
maintained in compliance with those regulations. 

 
2.4.2.2  The Customer is responsible for ensuring that Customer-provided equipment 

connected to Company equipment and facilities is compatible with such equipment 
and facilities. Any additional protective equipment required to prevent such damage 
or injury shall be provided by the Company at the Customer's expense. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 
 

2.4  Customer Equipment and Channels (continued)  
 

2.4.3  Interconnection of Facilities 
 

2.4.3.1  Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Access Services and 
the Channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

 
2.4.3.2 Communications services may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers that are 
applicable to such connections. 

 
2.4.3.3 Facilities furnished under this tariff may be connected to customer provided 

terminal equipment in accordance with the provisions of this tariff. All such 
terminal equipment must be registered with the FCC under 47 C.F.R., Part 68 
and all wiring must be installed and maintained in compliance with those 
regulations. 

 
2.4.3.4 Users may interconnect communications facilities that are used in whole or in 

part for interstate communications to services provided under this tariff only to 
the extent that the user is an "End User" as defined in Section 69.2(m), Title 47, 
Code of Federal Regulations (1992 edition). 

 
2.4.4  Inspections 
 

2.4.4.1 Upon reasonable notification of the Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 2.4.2.2 
for the installation, operation, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any interruptions occurring during such inspections. 

 
2.4.4.2 If the protective requirements for Customer-provided equipment are not being 

complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. The Company will comply with TSS Rule 17 in reference to 
disconnection. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 
 

2.5  Payment Arrangements 
 

The following provisions shall apply to residential service to the extent that these provisions do 
not conflict with the Commission's Rules in which event the Commission's Rules will govern. 
 
2.5.1  Payment for Service 
 

The Customer is responsible for payment of all charges for service or facilities furnished 
by the Company to the Customer and to all users authorized by the customer, regardless 
of whether those services are used by the customer itself or are resold to or shared with 
other persons. 
 

2.5.2  Billing and Collection of Charges 
 

(1) All service and monthly recurring charges are due and payable upon receipt but no 
sooner than 14 days from the postmark on the bill. 
 
Customers pay an installation fee and receive a term of 30 days of service for the first 
month.  Each month after the initial start-up the customer will be pre-billed for 30 
calendar days per month.   The customer’s bill will be created the day following the 
connection date (CN) at which time the billing cycle is established.  The Company offers 
a pre-paid service that requires customers to pay prior to the service period.  Each month 
the customer will be billed 20 calendar days before the due date for the following 
month’s service.  For the customer to remain in a pre-paid status the due date for the pre-
payment is scheduled 5 calendar days prior to the service end date.  If payment is not 
received within 5 days after the due date, additional attempts to contact the customer by 
phone are scheduled prior to the service suspension date.  Customers who do not make 
payment are processed for suspension on the 11th day following the due date and are 
processed for disconnection 10 days after the date of suspension.  If payment is not 
received by the service end date, the customer must pay a late payment fee in addition to 
the past due balance. 
 
 

(T) 
 

(T) 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 

(T) 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.5  Payment Arrangements (Cont'd.) 
 

2.5.2  Billing and Collection of Charges (cont'd.) 
 

Before restoring service, the Company at its option may require one or more of the following: 
(a) Payment of the total amount due as stated on the disconnection notice for basic local 
exchange service owed to the provider; or (b) An arrangement or settlement agreement 
requiring the payment of all amounts owed to the provider for basic local exchange service. 
 
(1) If a customer has an outstanding balance for toll services the company may refuse to allow 
access to such services until the outstanding balance has been paid or another carrier has 
agreed to acquire the customer as a client.  

 
 

2.5.3  Disputed Bills 
 

2.5.3.1 All bills are presumed accurate, and shall be binding upon the customer, unless the 
Company receives written or oral notice of the disputed charge. 
 
2.5.3.2 Late Payment Charge 
 
(1) The undisputed portions of a bill must be paid by the payment due date to avoid 
assessment of a late payment charge on the undisputed amount. The late payment charge will 
not be applied to previous late payment charges that have been assessed but not yet paid for, 
but will apply to the accumulated services for which the customer is in arrears.  Late payment 
charges will be applied without discrimination. 
 
(2) In the event that the Company resolves a billing dispute in favor of the customer, any 
disputed amount withheld pending resolution of the billing dispute shall not be subject to the 
late payment charge. 

 
  2.5.3.3 Adjustments or Refunds to the Customer 
 

Subscriber billing adjustments for local exchange service will be in accordance with any 
PUCO requirements. 

(T) 

(T) 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.5  Payment Arrangements (continued) 

 
2.5.3  Disputed Bills (continued) 

 
2.5.3.4 Unresolved Billing Disputes 
 
In the case of a billing dispute between the customer and the Company for service 
furnished to the customer, which cannot be settled to the mutual satisfaction of the 
customer and the Company, the customer can take the following course of action:  
 
(1) First, the customer may request and the Company will provide an in-depth review of 
the disputed amount by making an oral or written request to the address below: 
 

Global Connection, Inc. of America 
Attn: Customer Service 
5555 Oakbrook Parkway, Suite 620           (T) 
Atlanta, GA 30093 
Toll Free (877) 511-3009 

 
(2) Second, if after investigation and review by the Company, a disagreement remains as 
to the disputed amount, the customer may file an appropriate complaint with the Public 
Utility Commission of Ohio (PUCO). 
 

2.5.4  Denial or Disconnection of Local and Toll Service 
 

(T) 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.6  RESERVED FOR FUTURE USE 
 
2.7  RESERVED FOR FUTURE USE 
 
2.8  RESERVED FOR FUTURE USE 

(T) 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

 
2.9 Transfer and Assignment 
 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant to any financing, merger or reorganization of the Company. 
 
Assignment of or transfer of service from one individual to another: 

 charges for this are outlined on the price list. 
 charges do not apply when transferring service to another individual who is a member of 

the same family 
 
2.10 Notices and Communications 
 

2.10.1  The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

 
2.10.2  The Company shall designate on the Service Order an address to which the Customer 

shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill, 

 
2.10.3  All notices or other communications required to be given pursuant to this rate sheet shall 

be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit of the notice, communication, or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

 
2.10.4  The Company or the Customer shall advise the other party of any changes to the 

addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

 
2.10.5 The Company shall notify the Commission of any special promotions it plans to offer. 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
3.1  Type of Service Offered 
 

The Company provides switched, telephonic quality voice and data transmission services that 
enable Users to communicate on a real time basis between points within local calling areas in the 
State of Ohio, as well as ancillary services that facilitate the use or expand the capabilities of 
switched communications services, Services may be performed by resale of services provided by 
other telephone companies. 

 
Local Exchange Service provides the Customer with a single, touchtone, voice-grade telephone 
communications channel that can be used to place or receive one call at a time. Standard Local 
Exchange Service lines are provided for the connection of Customer-provided wiring, telephones, 
facsimile machines or other station equipment. This service requires no customer depositor credit 
check and does not require all payments to be made in cash.  

 
Most charges for Local Exchange Service are billed monthly in advance. Usage charges, if 
applicable, are billed in arrears. Usage charges may apply for calls placed from the Customer's 
line. No usage charges will apply to calls received by the Customer. Nonrecurring charges for 
installation or rearrangement of service are billed on the next three month's bills following work 
performed by the Company. 

 
The Company's local exchange telephone service provides a customer with the ability to connect 
to the Company's switching network which enables the Customer to: 
 

 place or receive calls to any calling Station in the local calling area, as defined herein; 
 access basic 911 Emergency Service; 
 access ‘Telecommunication Relay Service’; 
 access to operator services 
 access directory assistance 
 place or receive 800/888 telephone calls 
 access the interexchange carrier of choice that provides direct billing to the end-user for 

interLATA, intraLA TA, interstate or international calling 
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SECTION 3 - SERVICE DESCRIPTIONS 

 
3.2  RESERVED FOR FUTURE USE 
 

 
3.3 RESERVED FOR FUTURE USE 
 
 
3.4 Telecommunications Relay Service (TRS) 
 

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (M or 
similar devices) to communicate freely with the hearing population not using TT and visa versa.  
A Customer will be able to access the state provider(s) to complete such calls. 
 

3.5  RESERVED FOR FUTURE USE 
 
 

(T) 

(T) 
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SECTION 4 - SERVICE RATES 

 
4.1  Basic Local Exchange Service Rates 
 
 4.1.1 Monthly Recurring Charges 
 

 The monthly service charge includes local phone service, taxes and surcharges. 
 Any additional features added to the basic service 
 
4.1.2 Rates 
 
 (A) Residential Basic Line Service* 
 

First Line:   $29.95 to 59.99 per month* 
Each Additional Line:  $29.95 to 59.99 per month* 
 

*Monthly charges include local exchange phone service only. A Connection charge applies 
when a Global Connection Residential Basic Flat Rate Local Exchange Services subscriber 
requests connection to one or more customer calling features after the initial establishment of 
service. 

 
 
  (a)  Nonrecurring Charges 
 

(1) Installation charges apply. The charges are outlined on the price list. 
 
(2)  If service is disconnected and the customer reinstates service, the customer is 

required to pay a reconnection fee and any remaining balance. If disconnected 
service is reconnected, there will be no guarantee that the same number can be 
retained. The charges are outlined in the price list. 

 
(3) If service is suspended and the customer restores service, the customer is 

required to pay a restoration fee and any remaining balance.  The charges are 
outlined in the price list.

(C) 
 

(T) 
(T) 
 
 
 

(N) 
ǀ 

(N) 
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SECTION 4 - SERVICE RATES (continued) 

 
4.2 Late Payment Charge 
 

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date for 
such payment. 
 

4.3  Service Assistance Programs 
 

Global Connection will resell the service assistance programs offered by the LEC in the area. We 
will mirror the provision of these programs as provided by the LEC. 
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SECTION 5 - RESERVED FOR FUTURE USE 
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SECTION 6 - MAP AND LEGAL DESCRIPTIONS 

 
6.1 Local Service Areas 
 

The Company will provide Local Exchange Service throughout the geographic area serviced by 
its underlying carriers, Ameritech, Verizon North and Sprint within the state of Ohio. The local 
service area will correspond to those listed in the tariffs of the individual companies. 
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SECTION 7 – RATES  

 
Reserved for Future Use

(T)  
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SECTION 7 – RATES (continued) 

 
 

 
Recurring Charges 

Monthly Residential Service 
AT&T Areas CenturyTel/ 

Sprint Areas 
Frontier/ 

Verizon Areas 
Basic Prepaid $33.45  (D) $49.45   (N) $49.45   (N) 
      (per Access Line)    

 
 
 
Nonrecurring Charges 
 

 AT&T Areas CenturyTel/ 
Sprint Areas 

Frontier/ 
Verizon Areas 

Installation Fee $40.00   (I)  $85.00   (N) $85.00    (N) 
Reconnection Fee $40.00  $40.00  $40.00  
Restoration Fee $28.00 $28.00 $28.00 

(N)  
(N)  

(T) 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 
ǀ 

(T) 
 
(C) 
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SECTION 7 – RATES (continued) 

 
Reserved for Future Use 

 

(T)  
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SECTION 7 – RATES (continued) 

 
Reserved for Future Use (T)  
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SECTION 7 – RATES (continued) 

 
Reserved for Future Use 

(T)  
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SECTION 7 – RATES (continued) 

 
Reserved for Future Use 

(T)  
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SECTION 7 – RATES (continued) 

 
Reserved for Future Use 
 (T)  


